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MoAyIb 8

Matepuan no teme:
«3awuTa npaB noTpeduTtenen ouHaHCOBLIX yCIyr»

YTo Takoe npaBa noTtpedbutena?

MpenmywiecTBa, npegocTaBneHHble 3akoHodaTernem Ham, Kak noTpebutendm (OUHaHCOBbIX YCMyr
(kpeguTa, BKNaga, CTpaxoBku) AN TOro, YTobbl 3alWMTMTE CBOM Npasa nepea KpynHbIMU (OUHAHCOBbLIMM
opraHusaumsamum.

To ecTb, Mbl MOXXEM BbICTYNaTb HapaBHe C (PMHAHCOBOW OpraHnsauuen 1 3almiatb CBOM UHTEPECHI,
€CINN OHW TaK UNnu uHave HapylaoTcs 6aHkoM nnm gpyron dUHaHCOBOW OpraHu3aumen.

OcHOBHOW KOMMIEKC NpaB NPsIMO BbITeKaeT N3 NOMOXEHWN, 3akpenneHHbIX B 3akoHe PO «O sawute
npas notpebutens» ot 7 dpespans 1992 roga Ne 2300-1 (¢ uam. oT 18.03.2019 Ne 38-93). JT0:

e paBO Ha MNONy4YeHWe MONMHOW W MpaBAMBOW MWHpOpMauun 06 ycryrax u O KpeauTHOW
opraHusaumm (cT.8);

e  KOMMEHCaUUsa MopansHOro u maTepmaneHoro Bpeaa (cr.15),

e yCTpaHEeHWe HeJoCTaTKOB NoMy4YeHHbIX yenyr (cT.18);

e OTKas OT UCMOSHeHnsa gorosopa o6 oka3aHuu ycnyr (cT.28).

B octanbHoMm, Bce 3aBMCUT OT Buaa npmobpetaemoro Hamm (OMHAHCOBOro NPoAyKTa UM ycrnyru:

OTKpbITME BKNaja, 3aka3 aebeToBOW unM KpPeauTHOW KapTbl, OMOpPMIIEHME NOTPEeObMTENbCKOro
Kpeguta/vnoTeku/aBTokpeamTa 1 T.n.

B cBS31 C 3TUM BaXKHEWLLYIO POfb UrpaeT BHAMaTeNbHOE u3yyeHne AOroBopa, T. €. ycrioBun,
KoTopble npeanaraet omHaHCOBas opraHusauua.

Ecnu ycnyra okaszaHa Heka4yeCcTBEHHO, Ha 3Tane NpPeanoXeHUs 1 NpoAaxu BBenu B 3abnyxaeHve
UNN OTKa3bIBAIOTCA MPUHUMATL MPETEH3NI0 B NPOLIECCE UCMONb30BaHNA (OMHAHCOBOrO NPOAYKTa, — Mbl,
Kak noTpebutenu, MoXeMm 3alMTUTL CBOWU Npasa. M 310 BNOMNHe peanbHO 1 BO3MOXHO, HO Iy4lle BCero,
He gonyckaTb HapyLUeHUN.

Kak ato caenatb:

1. 0o npuobpeTeHnss UHAHCOBOW YCnyrn/npogykrta - u3y4yaem, CYMTaeM, CpaBHUBaEM W
aHanusmpyem nonyyYyeHHy MHopmaumio.

2. lMpexage 4YeM noanucbiBaTb [OroBOp, MPOYTUTE €ro U MnosnyduTe MOMHyK MHpopmauuo o6
ycnosusix. He nokynauTe 1o, 4ero He noHmmaerte!

3. OTkaxuntecb OT AOMNOMHUTENBHbLIX YCNYr, ECNN OHW BaM HE HYXHbl UNN HEBBLITOAHbI.

4. beperute cBou nepcoHarnbHble AaHHble. Cooblavite TONbKO MpaBay, HageXHbIM Nioasm, B
HaJeXHbIX MecTax.

5. XpaHuTte konun Bcex JOKYMEHTOB.

6. Ecnn y Bac BO3HWKNM NpobnemMbl ¢ UCMoNHeHEM 00643aTenbCTB — MbITalTeCh AOrOBOPUTHCS C
¢omMHaHCOBOW OpraHusaumen

Ecnun npaBa yxe HapylweHbl, AN UX 3alMTbl MOXHO caenathb:

1. CamocToATeNbHO pas3bsCHUTL CBOWM 3aKOHHble TpeboBaHUSA WM MpeacTaBuTb B (PUHAHCOBYIO
opraHusauuio NUCbMEHHYI0 mnpeTeH3uto. C npuMepHbiMM 0oOpasuamMu npeTeH3ui, kanob MOoXHO
O03HaKOMWUTLCH B pasdaToOYHbIX MaTepuanax unm Ha camTax KOHTPONUPYHIOLLMX OpPraHoB.

2. O6patutbCa 3a KOHCynbTauuMenW unM nOMOLblO, nodaTth Xanoby B crnegywolime
rocyaapCTBeHHble perynupytolwime opraHel — PocnoTtpebHansop, bank Poccuu, ®AC, duHaHcoBOMY
omMmbyacmeHy u ap.

3. Ecnu cnop B 4o6poBonbHOM nopsake He 6bin yperynuposaH — obpatlaemcs B CyA.


http://www.consultant.ru/document/cons_doc_LAW_320413/
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Ho npexpge, 4yem obpawiatbca B Cya, oueHute HeobxoammocTb aToro wara. Ecnv cymma
Cyﬂe6HbIX m3gepxek m Baln OokKasaTesibCTBa COMHUTENbHbI, TOrga — 3TO NyCTad TpaTa BpPeMeHMW,
HEepBOB U AEHer.

[JomallHee 3apaHue:

MN3yunTte gononHuTenbHble MaTepuansl Mo 3awuTe npas noTpebutenel UHAHCOBLIX YCIyr Ha nopTarne
X04YyMOrysHato.pd

3apaHue onAa camocToATeNIbHOU paboThbl

HalianTte cBon 0OroBop € kakon-nmbo oMHaHCOBOW OpraHu3aumen 1 n3y4nTb Ha NpeaMeT BKOYEHNUs B
Hero ycrnoBwi, yliemnsowmux sawmy npaea. [Ang ynobctea, a Takke AN TPEHUPOBKU, MOXHO
BOCMOMNb30BaTbCs CEPBUCOM «OPPEKTUBHOCTL MOHMMaHWS OroBopa ¢ (PMHAHCOBBLIMU OpraHM3auuamMm —
npakTuyeckasl OCHOBA 3aLLUMTbl CBOUX MHTEPeCOB» https://fingram.oc3.ru

KnroueBble ngeu:

" nOCTapaIZTer He 0OonyCTUTb HapyLleHnA CBOUX Mnpas. Mx HY>KHO 3HaTb 1 BCerga n3dydatb
OOKYMEHTbI nepea TeM, Kak noanucatb.

* A ecnv npaea HapyLUeHbl — UX HY>KHO 3awmaTth. M 3To peanbHO caenaTh, ecriv noBbIwaTh
YPOBEHb CBOMX 3HAHWUI N He BosITbCS 3adaBaTh BONPOCHI.

3anuwume waeu, KOmopekble 8bl cdeslaeme nocrie ce2o0HAWHe20 3aHIMUS:

Ne n/n DenctBune Cpok
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