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SUHAHCOBLIE YPOKHW ANNA POAMTENER NPE3MOEHTCKUX
- FPAHTOB

MoAayIb 8
[MamaTka no teme:
«3awuTa npaB noTpedbuTenen GPUHaAHCOBLIX yCIyr»

CTpaxysi cBoil aBTOMOOMNb, B3AB KpeauT B GaHke, coBepluas onnaTty no GaHKOBCKOM kapTe yepes
NHTepHeT unn pa3mecTuB AeHbIvM Ha Oeno3uTe, Bbl NOSfb3yeTech PMHaHCOBLIMK YCIyraMu, siBfisieTechb
ux notpebutenem. Ecnu ycnyra okasaHa HekayeCTBEHHO, Bac BBeNnM B 3abnyxaeHue Ha aTane
NPeAnoXeHVsi U NPoOaXW WNU OTKa3blBAOTCH MPUHUMAaTbL MNPETEH3MU B MPOLIECCE MCMONb30BaHUS
hMHaHCOBOro NpoayKTa, — Bbl Kak NOTPEOUTENb MOXeTe 3aLLMTUTL CBOM NpaBa. M 3To BNonHe peansHo 1
BO3MOXXHO, HO NyuLLIE BCETO, HE 0oNycKaTb HapyLLeHWI.

1. [Jo npuobpeTeHns uHaAHCOBOM Yycnyru/npogykta - W3ydaem, cyuTaem, CpaBHMBaAeM W
aHanuampyem nonyyYeHHy MHopMaLmIo.

2. [lpexge 4yem nognucbiBaTb AOrOBOP, MNPOYTUTE €ro0 U MONy4MTe MONHyl MHdopMauuio 06
ycrnosusx. He nokynanTte To, Yero He noHnmaerte!

3. OTKaxuTecb OT AONOMHUTENbHBIX YCAYr, €CIN OHWU BaM HE HYXHbl UNN HEBbLIFOAHbI.

4. beperuTe cBou nepcoHanbHble AaHHble. CooblwanTte TOMbKO nNpasdy, HaO4eXHbIM MoasM, B
HaOeXHbIX MecTax.

5. XpaHuTte Konmu BCex AOKYMEHTOB.

6. Ecnu y Bac BO3HMKNM Npobnembl ¢ UCnofnHeHWem 0b653aTenbCcTB — NblTakiTecb A4OTOBOPUTLCH C
dMHaHCOBOW OpraHusaumen

Ecnu npaBa HapyLweHbl, AN U3 3aLMTbl Bbl MOXeTE:!
1. CamocTosTeNbHO pas3bACHUTL CBOM 3aKOHHble TpeboBaHWs W npeactaBuTb B (OUHAHCOBYIO
OopraHu3auuio NUCbMeHHylo npeTeH3uo. C npuMmepHbiMM  obpasuamy NpeTeH3nn, xanob MOXKHO

O3HAaKOMUTbCA B pa3aaTOYHbIX MaTtepumanax uin Ha cantax KOHTPOJITMPYOLWKMX OpraHoB.

2. ObpatutbCa 3a KOHCynbTauuven WMnM NOMOLbLD, NofaTh >kanoby B criegylowme rocygapCTBeHHble
perynupytoLmne opradbl — PocnoTtpebHaasop, BaHk Poccumn, ®PAC, hmHaHCcoBOMY OMOYACMEHY U Ap.

3. Ecnu cnop B gobpoBonbHOM nopsigke He 6bin yperynupoBaH — obpallaemcs B cyq.
Ho npexpae, 4em obpawarbcAa B cyf, OLeHUTe HeobxoauMMocTb 3Toro wara. Ecnn cymma

CyﬂeﬁHbIX n3gepxeKk U Balwn AOoKasaTelrlbCTBa COMHUTeNbHbI, Torga — 3TO NycTad TpaTta
BpeMeHUu, HepBOB N AeHer.
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Anroputm percTtBum notpeburtens npm HapyweHuUM ero npas

Baww npasa 6binM HapyLUeHbI?

Bbl MoxKeTe 06DaTMTbCH 3a NoMouwbto

lOpuct nnu afBoKar. PocnoTpebHaazop. O6wectBo  3awWwuThl  Npas
Otaen notpeburtensckoro O6paTuBLLKCL K HUM, Bbl MOKeTe Tam MOXHO Nnoay4uTb notpebureneit.
pbIHKa MecTHoro NOAYMUTb CieayioLme YCayru: cnenyoLme ycayru: Tam  MOXHO  noaAy4uTb
CamoynpasneHus. - KOHCYNbTaLUMIO; - KOHCynbTaLUuIo; cnepytoLme ycnyrm:
Tam MOXHO NoNYYUTL - MOArOTOBUTbL Kanoby ans - NpoBeleHWe  NPOBEpKM - KOHCY/IbTaLyIo;
cneayioLme ycnyru: nojayM B  KOHTpOAUpYloLlye npogasua (McnonHuTens); - HE3aBMCUMYIO 3KCNEPTU3Y;
- KoHcynbtauuio; opraHsl; - CcoCTaB/ieHWe npoTokona ob - MOMOLWb B COCTaB/EHWU
- OTBET Ha Xanaby; - COCTaB/lieHME TMpeTeH3UU 1 aMUHUCTPATUBHOM npeTeHsM U UCKOBOTO
- MNpeacTasneHWe B cyde MCKOBOTO 3asiB/IEHUS; NpaBoOHapYLLEeHUH; 3asB/IEHNSA;
Baumx nHTepecos. - npeacrasneHue Bawmx - npepacrasneHve  Bawwux - npeAcTaBneHve  Bawwmx

MHTEepecoB B cyfe. MHTEepecoB B cyfe. MHTEpecoB B CyAe.
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06paTUTLCA B CyA, C UCKOBBIM 3afIBJIEHUEM:
OBpaTUTbCA K MUCMOHUTE/IIO MU NPOAABLY YCAyr C
[ocynebHol NMCbMeHHOM NpeTeHsuel

Mo mecTy utenectsa. [1o MecTy HaxoxaeHuA Mo mecTy 3aknlodeHus
ucrua OTBETYMKA Aorosopa

Bawwm TpeboBaHus (xoTa 6bl OAUH U3 NYHKTOB):
- Ecnm uckoseble Tpe6oBaHus Boilwe 50 000 pybneir;
- Ecnv BbI TpebyeTe BO3MELLEHWA MOpPaNbHOTO Bpeaa;

Y - Ecnv 3anBnseTe HematepuasbHbie Tpe6OBaHVIH

Tpe6oBaHus yA0BAETBOPEHLI JOBPOBO/LHO

Oa Het

Ja WcKoBoe 3aAB/IEHNUE B PANOHHbIN VIckoBoe 3asBfeHNE B MUPOBOA
cya cva

A
WcKoBoe 3anBNeHKeE yA0BAETBOPEHO?

Oa Het

WcnonHuTenb cornaceH c pelieHnem a?
P oA 06:KanoBatb cocToABLIMECA cyp,e6Hb|e aKTbl

B CY/, BbILUECTOALLEN UHCTAHLMM

Het

Oa

B 3aBMCMMOCTM OT npeamerta cnopa MU NPUHATOrO PELLeHUA, MOHO
obpaTtuTbea:

- B ®CMNN PO ana Bo36Y)KAEHWUA UCNONHUTENBHOTO NPOU3BOACTBA U
NPUHYAUTENBHOO B3bICKAHUA WU UCTIONIHEHUA;

- B 6aHK, ANA NPUHY,OUTENIbHOTO B3bICKAHWA WU NPUHYAUTENBHOrO
MCMONHEHNS;
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BHumaHune!

Mpy yaoBneTBopeHnm B cyae6Hom

P P! P
He 6bUM YAOBNETBOPEHbI AO6POBONLHO,
CYA B3biCKMBaeT B NONb3y ﬂOTpEGVlTe"ﬂ
wrpad B pasmepe 50% OT CymMmbl,
NPUCYXACHHON eMy CYAOM

Mynkr 6 cT. 13 3akoHa PO ot 7 peepana 1992 .
N2 2300-1 "O 3awmre npas notpeburenen”

s
MPE3UOEHTCKUX

FPAHTOB

Bawm Tpe6oBaHuA ya0BIETBOPEHbI.
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Kyza MoxkHO 06paTUTbCA NpU HapyLWeHUU NpaB?

1. B PocnorpebHag3op no
BOMNpocam He cobnoaeHus:

1. nonoeHui 3aKkoHa o 3almurte
npae noTpe6utenei.

2. NpasBun caHUTapHO-
SNUAEMNO/IOTMYECKOTO
PEerviMpoBaHuA 1 ap.

4. AreHTCTBO NO CTPaxoBaHWIO
BK/13/10B MO BOMPOCAM CTPaxoBaHuWA
BKMAZOB W BO3BpaTa BKAaja B

2. B baHk Poccum no sonpocam:

1. HenpaBomepHbIX AeMCTBUI KONNEKTOPOB;

2. CnrcaHuA aeHexHbIx cpeacTs 6e3 cornacua KaneHTa
B Lie/1AX NOralleHnsa KpeauTa nian MHbIX
nnaTexei/wrpados.

3. YcTaHoBEHMA BbICOKMX NPOLIEHTOB M0 KpeauTy.

4. HaBnasbisaHWe AON. YCAYr NPy 3ak/1104eHUM [0roBopa
¢ pMHAHCOBBIMM, KPEAWTHBIMM OPraHU3aLMAMM 1 Ap.
npo¢. y4aCTHUKamy pbiHKa LieHHbIX Bymar

5. OTKasa ot Bblga4m JOKYMEHTOB MO KPEaUTY.

6. PasrnaleHna nepcoHanbHbIX | AaHHbIX

7. YCTaHOBNIEHMA BbICOKUX LUTPAhOB, KOMMCCHIA 1 T.N.
8. A TaKKe MHble BOMpOChi, BOSHUKAIOLLME Ha

3. B depepanbHylo aHTUMOHOMObHYIO
cnyx6y:

1. Ecnm coTpyaHukM B BaHKe HaBABbIBalOT
MAW NPUHYKARIOT BOCNO/b30BATLCA
AONONHUTE/IbHBIMU NIATHBIMM YCAYTamu,
KOTOpble ABMAIOTCA JO06POBONbHBIMU.

2.Ecav Bbl NnpuobpeTaeTe B KpeauT TOBap, 1
B 9TOM TOProBOW CETM HAa MOMEHT
npuoBpeTeHnn, OTCYTCTBYIOT MpeaoKeHUA
Apyrnx 6aHKo..

3, Mpu nonyd4eHun OT coTpyAHWKa BaHka
HeZOoCTOBEPHOU MHbOPMaLMKU MO yCayram,
KoTopble noTpebutens Mor BUAETb Yepes

cnydae  0T3blBA  AMUEH3MKM Y
H6aHKoBCKOrO yypexaeHua, B8
KOTOPOM Yy Bac 6bl1 OTKPbIT BKNAA,

¢$MHAHCOBOM pbiHKE

peKknamy.
4. Mo BONpPOCaM 3aBblleHHbIX Tapudpos Ha
obcnykueaHue.

5. O6uLeCTBEHHbIE OpraHM3aLmm No 3aliMTe nNpaB noTpebutenen

MockonbKy nepeyeHb NONTHOMOUMIA TAaKUX OPraHM3aLIMiA OrpaHUYeH,
COOTBETCTBEHHO CMUCOK BOMPOCOB, KOTOPblE MOTYT PELLUTL NOA06HbIe
opraHusauyu man:

- BbIAABNEHUE HapylweHui 3akoHa Ne2300-1-P3;

- OCYLLECTB/IEHUE NPOBEPOK MO BLIABNEHUIO HAPYLLEHWIA NpaB noTpebuteneir;
- uHpopmmnpoBaHue PocnoTpebHaA30pa, NPOKYpaTypbl, OPraHOB MECTHOMO
camoynpasfieHna 06 0BHapyXKEHHbIX HEA0CTaTKax B paboTe NpoaaloLLImMxX unm
OKa3blBAOLMX YCAYTM OpraHv3aLumii u UM;

- KOHCYNbTUPOBaHUE NoTpebuTeNeit No BCEM UHTEPECYIOLLMM BONPOCaM B
cdepe 3aWwuTLI Npas;

- OMOLLb rpaxaaHam B opopMIEHUU JOKYMEHTOB — 3afB/IEHWN, NpeTeH3ui,
*ano0b6, NCKOB;

- Nojaqa B Cy[, UCKOB M NPeACTaB/IEHNE UHTEPECOB NOTPebuTeneil B cyaax, u
np

6. K ®unHaHcoBoMy oMByscmeHy Mo BOMpocam, CBA3AHHbIM C
MMYLLLECTBEHHbIMW NMPETEH3NAMU TPaXKAaHUNHA K CTanOBO;I KOMMNaHUn
npy HapyweHun et 06A3aTeNbCTB MO CTPAaXOBOMY BO3MELLEHMIO MO
norosopam OCATO (BHE 3aBWCMMOCTM OT CYMMbl), @ TaKXe WHble
npeTeHsnn K Apyr’MM  GUHAHCOBBIM OpraHu3auMam, rAe pasmep
TpeboBaHuit He npesbiwaeT 500 Tbic. pybaei.

Ha caiite ¢$uHaHcoBOrO YNO/IHOMOYEHHOTO MOMHO
NOCMOTPETb NepeYeHb KOMMNaHUI, KOTopble AO0BPOBO/ILHO COMACUAUCH
pewarb cnopsl Yepes ombyacmeHa, a Ha caiite baHka Poccumn — peectp
opraHv3auuii, KotTopble 06a3aHbl ¢ HUM paboTaTb.

OUHAHCOBbLIV  YNOJHOMOYEHHDbIV  He  paccmaTtpusaeT — obpalueHus
notpebutesieil No BONPOCam, CBA3AHHLIM C KOMMEHCaLMEN MOpPaibHOToO
BpeAa Y Bo3MeLLeH1eM Y6bITKOB B BUZe YNyLEHHOM BbIroAbl, @ Takke no
HEKOTOPbLIM MHbLIM BONPOCaMm, MPAMO YKasaHHbIM B cTaTbe 19 3akoHa Ne
123-903

7. Cnyx6a baHka Paccuu no sawyte npas notpebuteneit ¢UHaHCOBLIX ycayr
1 MUHOPUTAPHBIX aKUMOHEPOB NPYHUMAET OCHOBHbIE Xanobbl Ha AelcTeunA
CTPaxoBbIX U KPeAUTHbIX KOMNaHui. OCHOBHaA 3aAa4a aToil caykbbl Nprem
®anob M aAMWHMCTPaTMBHOE pearnposaHue. anobbl MOXKHO noaasaTh
Yepes VHTEPHET NPUEMHYIO.

8. B ®depepanbHylo cnyxby cynebHbiX NpUCTaBoB MO  BOMPOCaM
peryauposaHuA AeATeNbHOCTU KoneKTopos 1 M®O

Ecnu KonnekTopckoe areHTcTBo A M®O HapylwaeT Bawu npasa, Bbl
BNpaBe MOATrOTOBUTb WM HanpaBWUTb Xanoby B TeppuTopUanbHbld oTaen
CCh.

9. PockomHaazsop
Nosoaom ana
NOCAYXUTb HapylweHna 6GaHKoM nopaaka
06paboTkMn,  nepepaun,  XpaHeHuAa  wu
MCNONb30BaHNA  BalUMX  MEPCOHAbHbIX
[@HHbIX.

Hanpvmep: HapyLeHue
6aHKOBCKOM TaiHbI.

opraHwvsaumeit, Bbl

npuHuMna
ylepba.

10. depepanbHan cnyxba CTPaxoBOro HazA30pa. 1
obpalleHns  MOXeT Ecrv  Bawu  npaBa  HapylueHsl )
MOXeTe nofaTb »anoby B
depepanbHylo  cayxby  CTpaxoBOro  Haa3opa.
[aHHbIN OpraH oCyWecTsAfeT GyHKLUM KOHTPOAIA 33
CoB/I0AEHMEM CTPAXOBLUMKAMM 3aKOHOAATENbCTBA,

HO He pewaeTr cnopbl O pasmepe U MNPUYMHaAX

POCCMIACKMIA  COIO3  aBTOCTPaxXOBLLUMKOB
paccmaTpuBaeT  3aABNEHMS,  CBA3AHHble
ToNbko ¢ OCATO unm cTpaxoBKol «3eneHas
kapTa». [pyrne Bonpocbl B PCA He
paccmaTpuBaer.

CTpaxoBoW

UCNO/Ib30BaHHble METOAb! (KpoMe cyaa) He YBEHYANUCh YCrexom.

12. MpasooxpaHuTeibHble opraHbl U opraHbl MpoKypaTypbl.
CrouT 06pallaTbCA TONLKO B C/lydae rpyboro HapylLeHWUs CO CTOPOHbI OpraHU3aLuii AeiCTBYIOLLErO 3aKOHOAATE/IbCTBA WAN EC/IM BCe

TnaBHbIM GaKTOM A1 NOAAYM Kanobbl ByAET ABAATLCA HAPYLLUEHWE NPaB 3aABUTENA HE TO/IbKO KaK NOTPEBUTENA, HO U KaK rpaxaaHuHa.
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