MOAYIJb 8.2

MaTtepuanbl ona poguTenen rno Teme:
«3awumTa npaB noTpedbutenen pMHaAHCOBLIX YCIYr ANI1 MHOroAeTHbIX
cemMen»

YTto Takoe npaea notpebutens?

MpenmyliecTBa, NpedoCTaBeHHble 3aKOHOAATENEM HaMm, Kak notpebutensM UHaAHCOBLIX YCnyr (KpeguTa,
BKIlaga, CTPaxoBKM) Ansi TOro, YToObl 3alUMTUTEL CBOM NpaBa nepes KpynHbIMU (pMHAHCOBBLIMW OpraHM3aunsiMu.

To ecTb, Mbl MOXEM BbICTyNaTb HapaBHe ¢ (PUHAHCOBOW OpraHu3aumven 1 3alwmwarb CBOM UHTEPECHI, ECITN OHM
TaK unu nHaye HapyLiarotca 6aHKoM unu pyron UHaAHCOBOW OpraHu3aumnen.

OCHOBHOW KOMMMEKC npaB NPAMO BbITEKAET M3 MOMOXEHUN, 3akpenneHHbix B 3akoHe PO «O 3awwute npas
notpebutensa» ot 7 cdespansa 1992 roga Ne 2300-1. 37o:

® [paBO Ha NoNy4YeHUE NOMHON 1 NpaBAnBON MHopMaLMK 00 ycryrax U 0 KpeauTHoM opraHusaumm (cT.8);
® KOMMEHcauusa MopansHOro u maTepuansHoro spega (cr.15),
® yCTpaHeHWe HeJoCTaTKoB NofyyYeHHbIX yenyr (cT.18);

® OTKa3s OT UCNOMHeHWs goroBopa 06 okaszaHuu ycryr (CT.28).

B octanbHOM, BCe 3aBMCMT OT Buga npmobpetaemoro Hamu MHaAHCOBOrO NPOAYKTa Wi YCMYru: OTKPbITUE
BKraga, 3akas nebetoBov nnv KpeauTHoM KapTbl, 0dhopMieHne notTpebutensckoro kpeamTa/mnotTeku/asTokpeanTa
nT.m.

B cBs3u ¢ aTum Ba)KHeVILLIyPO poJib urpaet BHUMaTeribHoe ndy4eHume goroeopa, T. e. ycn03m7|, KOTOpble
npegnaraeTt (*)MHaHCOBaiI opraHusauua.
Ecnun ycnyra okas3aHa HekKa4deCTBeHHO, Ha 3Tane npeanoxXeHua n npoaaxu BeBenn B 3a6ny>K,quv|e nnn

OTKa3blBalOTCA MPUMHUMATbL MPETEeH3U B MNpouecce MWCMNonb3oBaHUA (UHAHCOBOIO MpoAdyKTa, — Mbl, Kak
notpebutenu, MoXxem 3alMTUTbL CBOM NMpaBa. M aTo BNOMHe peanbHO 1 BO3MOXHO, HO fyylle BCEro, He JoMnycKkaTb
HapyLLUEeHN.

Kak ato caenaTthb:

1. o npuobGpeTeHnss oMHaHCOBOW ycnyrn/mpoaykTa - M3yyaem, cYMTaem, CpaBHMBAEM M aHanu3upyem
nony4yeHHy nHopmaLmio.

2. Mpexae yeM nNoanucbiBaTh AOrOBOP, NMPOYTUTE €ro 1 nosnyynTe NonHy nHgopmaumio 0b ycnosusax. He
nokyrnamnTe To, Yero He noHumaerTe!

3. OTKaXntecb OT AONOMHUTENBHbIX YCINYT, €CMY OHU BaM HE HYXHbl UM HEBLITOAHbI.

4. beperute cBou nepcoHanbHble AaHHble. CoobLlanTe TONbKO NpaBay, HAAEXHbIM JOASAM, B HAOEXHbIX
MecTax.

5. XpaHuTte konun BCex JOKYMEHTOB.

6. Ecnu y Bac BO3HMKNM npobnembl C MCMONHeHMEM 0653aTenbCTB — NbITANTECH [OTOBOPUTBLCS C
¢1MHaHCOBOW OpraHusaumen

Ecnu npaBa yxe HapyLweHbl, 4518 UX 3alMTbl MOXHO cAenathb:

1. CamocToATENBHO pa3bsACHUTL CBOM 3aKOHHbIE TpeboBaHUA 1 NpeacTaBuTb B (OMHAHCOBYHO OpraHM3aLmio
NUCbMEHHY0 NpeTeH3ntio. C NpUMepHbIMU 0bpasLamMmn NPeTEH3N, Kanobd MOXHO O3HAKOMMUTBLCS B pa3gaTOYHbIX
MaTepuanax unm Ha cantax KOHTPOSNIMPYOLLMX OPraHoB.

2. ObpaTtutbCa 3a KOHCyNbTauUWeEN WM MOMOLLLIO, NodaTtb kanoby B crnegylolmne rocynapCTBeHHble
perynupytowme opradbl — PocnoTtpebHaasop, baHk Poccumn, ®AC, omHaHcoBOMY oMOyaACMEHY 1 Ap.

3. Ecnu cnop B fo6poBonbHOM nopsake He Bbin yperynuposaH — obpatlaemcs B cyq.

Ho npexae, 4yeM obpalwaTbCs B Cyd, OLEHUTEe HeoGXoAMMOCTb 3Toro wara. Ecnu cymma cygebHbix
n3gepXKek 1 Bally JoKasaTenbCTBa COMHUTENbHbI, TOrAa — 3TO NycTas Tpata BpeMeHW, HePBOB U [eHer.
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[lomallHee 3agaHue:

N3yunte gononHuTenbHble MaTepuansl No 3awuTe npas NoTpedbutene hMHaAHCOBLIX YCNyr Ha nopTane
XO4yMory3Har.pd

3agaHue ons caMocTosTeNbHOM paboThl

Hangute cBow 4oroBop ¢ Kakon-rnmbo oMHaHCOBOW OpraHu3aumen n U3yunTb Ha NPeAMET BKIOYEHUS B HErO
YCMOBUN, YLEMITAIOLWMX Balun npasa. [na yaobcTea, a Takke ans TPeHMPOBKU, MOXXHO BOCMOSb30BaThLCS
cepBUCOM «OeKTUBHOCTb NOHMMAHWS OroBopa ¢ (hMHaHCOBLIMW OpraHM3aUusMmn — NpakTuyeckasi OCHOBa
3alMThbl CBOMX UHTepecoB» https://fingram.oc3.ru

KntouyeBble naewu:

- nOCTapaIZTer He 0OonyCTUTb HapyLeHNnA CBOUX Mnpas. Mx HY>XXHO 3HaTb 1 BCerga ndydatb JOKYMEHTDI
nepeg tem, Kak noanmncartb.

= Aecnu npaBa HapyLweHbl — UX HY>KHO 3aluilaThb. W ato peanbHO caenaTtb, eCnn NoBbilWaTb YPOBEHb
CBOMX 3HAHWUI N He BosTLCS 3aaaBaTb BOMPOCHI.

Sanuwume waau, komopsbie 8bl cOennaeme nocre ce2o00HAUWHe20 3aHAMUS:

Ne n/n HOencTBue Cpok
1
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https://fingram.oc3.ru/

